
HOW TO VERIFY YOUR PEGA CERTIFICATION

If it has been less than 5 
business days since you cleared 
the Pega certification exam, 
please wait to verify your 
certification until after 5 
business days have passed.

If it has been more than five business days
since you cleared the Pega certification 
exam,

Is the email address you used for your 
Pearson VUE account associated with your 
Pega account?

Log in to your Pega account.

In the upper-right corner, click your login name, then 
click My Account Settings.

If the email address you used for your Pearson VUE 
account is not associated with your Pega account, 
enter the email address you used for your Pearson 
VUE account, then click Send Verification.

After you verify the email address, you can then make 
the new email address your primary email address – or 
not. You do You.

POWER USER TIP: Check your Junk email folder if you 
do not receive the verification email after 1 hour.

If you have multiple 
Pega accounts, and you 
want all your achievements 
to display under a single 
Pega account, contact us to 
merge your Pega accounts.

Has it been more than 5 business days 
since you cleared the Pega certification exam?

NOTE: Business days do not include
Saturday and Sunday, or US Holidays.
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Pega Certifications
Keeping your skills relevant and current keeps you in demand.

https://academy.pega.com/contact?iwant=account_issue

