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Pega GenAl + Blueprint™

APPLICATION OVERVIEW DOCUMENT

GoGoRoad

Congratulations on completing your application definition! This document presents
a summary overview of your application as defined in the Pega platform. It
encapsulates the key elements of your application's design, highlighting its core
functionalities and overall structure.

Please note that this is a high-level view and does not include granular details like data models or
sample data. It's an ideal resource for a quick reference, facilitating discussions among team
members and stakeholders, and for guiding strategic decisions in your application development
process.

Blueprint ID: BP-73450

] Application Context

Organization name Industry Language
GoGoRoad Other English

Application purpose
GoGoRoad

Functional description

The GoGoRoad application will model the Assistance Request workflow in a single case type. The
Assistance Request Case Type consists of four stages: In the first stage, a customer contact's
GoGoRoad's Customer Service department to request roadside assistance for their vehicle. The
Customer Service representative (CSR) identifies the following information: the type of service
requested, the customer's personal information, the location of the service, and the vehicle
information. The CSR also collects the customer's Payment information. In the second stage, a
Manager verifies the service request and confirms the customer is enrolled with GoGoRoad. In
the third stage, the CSR dispatches a service provider. In the final stage, the CSR reviews the
services provided and the customer is sent an email invoice.
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(5 Case Types

Roadside Assistance Request

Roadside Assistance Request: This case type represents the initial customer request for roadside

assistance, capturing the customer's personal information, service details, location, vehicle
information, and payment information. It initiates the process of verifying the service request
and enrolling the customer with GoGoRoad.

Capture Information Service Request Verification Service Provider Dispatch

B Collect Customer Information
B Gather Location Information

B Collect Payment Information

a Is Customer Enrolled?
B Confirm Enrollment

[\ Notify Customer Enrollment

Verify Service Request

Service Review and Invoice

B Review Services

[\ Send Email Invoice

Field Name

Case ID

Case Label
Contact...
Customer Name
Manager Name
Payment...
Service Location
Service Type
Urgency

Vehicle...

Description
Unique identifier for this individual case instance
Label for this individual case instance

The customer's contact information, typically including...

The customer's full name as provided during the assistanc...

The name of the manager who verifies and approves the...

The payment information provided by the customer,...
The location where the roadside assistance service is...
The type of roadside service requested by the customer,...
Priority/urgency of the case

The make, model, and license plate number of the...
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Type
Text
Text
Text
Text
Text
Currency
Text
Text
Decimal

Text

B Dispatch Service Provider

[\ Notify Service Dispatch

Primary

A N N N N N AN
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Field Name
Work Status
Created by
Created date/time

Description

Dispatch Date an...

Invoice Sent Dat...
Request Status
Resolved by

Resolved...

Pega GenAl Blueprint - GoGoRoad

Description

Work status of the case
User that created the case
Date/time case was created

Description for this individual case instance

The date and time when the roadside assistance service...

The date and time when the customer's invoice for the...

The status of the service request, such as pending,...
User that resolved the case

Date/time case was resolved
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Type
Text
Text
DateTime
Text
DateTime
DateTime
Text
Text

DateTime

Primary

v
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Service Request Verification

Service Request Verification: This case type involves the verification of the service request by a
manager to confirm the customer's enrollment with GoGoRoad, ensuring that the request meets
the company's service criteria and standards before dispatching a service provider.

Capture Information Verify Request Dispatch Service Provider

Collect Service Request

Details

Capture Customer's Personal

Information

Confirm Customer's
Enrollment

a Is Customer Enrolled?

B Collect Payment Information

Review Services

{b% Generate Invoice

[\ Send Email Invoice

Field Name

Case ID

Case Label
Customer...
Payment...
Service Location
Service Type
Urgency

Vehicle Information
Work Status
Created by
Created date/time

Description

Dispatch Date and...

Description

Unique identifier for this individual case instance

Label for this individual case instance

Customer's Personal Information including name, conta...
Payment Information provided by the Customer includi...

Location where the Service is Required including addres...

Type of Service Requested by the Customer

Priority/urgency of the case

Information about the Customer's Vehicle such as make...

Work status of the case

User that created the case

Date/time case was created

Description for this individual case instance

Date and Time when the Service Provider is Dispatched
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B Select Service Provider

[\ Notify Service Provider

Type Primary
Text v
Text
Text
Currency
Text
Text

Decimal

Text

N N N N N N NN

Text

Text

DateTime

Text

DateTime
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Field Name Description
Invoice Sent Date... Date and Time when the Customer is Sent an Email...
Resolved by User that resolved the case

Resolved date/time Date/time case was resolved
Service Review Review of the Services Provided to the Customer

Verification... Manager's Verification of the Service Request and...

https://lwww.pega.com/blueprint/BP-73450/summary

Type
DateTime
Text
DateTime
Text

Text

Primary
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Service Provider Dispatch: This case type represents the dispatching of a service provider by the
CSR to the customer's location, ensuring timely and appropriate response to the roadside
assistance request based on the service details and customer's location.

Capture Information Verify Enrollment Dispatch Service Provider

B Collect Service Details

B Collect Personal Information

Verify Service Request

a Is Customer Enrolled?

B Collect Location Details

B Collect Vehicle Information

B Collect Payment Information

Review Services

Review Services Provided

[\ Send Email Invoice

Field Name Description Type Primary
Case ID Unique identifier for this individual case instance Text v
Case Label Label for this individual case instance Text v
Customer Email The email address of the customer for communication... Text v
Customer Name The customer's full name as provided during the assistanc...  Text v
Customer Phone... The phone number of the customer for contact purposes. Text v
Dispatch Date a...  The date and time when the service provider is dispatched... DateTime Vv
Payment... The payment information provided by the customer,... Text v
Service Location The location where the service is requested, including... Text v
Service Provider...  The URL link to the service provider's profile or contact... URL v
Service Provider...  The name of the service provider dispatched for the... Text v
Service Type The type of service requested by the customer, such as... Text v
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B Select Service Provider

6% Notify Service Provider
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Field Name
Urgency

Vehicle...

Work Status
Created by
Created date/time
Description
Resolved by

Resolved...

Pega GenAl Blueprint - GoGoRoad
Description
Priority/urgency of the case
The make, model, and color of the customer's vehicle, as...
Work status of the case
User that created the case
Date/time case was created
Description for this individual case instance
User that resolved the case

Date/time case was resolved
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Type
Decimal
Text
Text
Text
DateTime
Text
Text

DateTime

Primary
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Service Review and Invoicing

Service Review and Invoicing: This case type involves the review of services provided by the CSR
and the generation of an email invoice for the customer, ensuring accurate billing and customer

satisfaction following the completion of the roadside assistance service.

Service Request Details Service Request Verification Service Provider Dispatch
Capture

Manager Verification B Service Provider Dispatch

Collect Service Request
Details Customer Enrollment

Confirmation

{6} Service Provider Assignment

Primary

v

N N N N N N

B Gather Customer Information Service Provider Assignment
Customer Enrollment B Notification
B Document Service Location Confirmation
and Vehicle . o
Customer Service Verification

B Record Payment Information = Notification

a Validate Service Request

Service Review and

Invoicing

B Service Review and Invoicing

{g} Email Invoice Generation

[\ Email Invoice Notification
Field Name Description Type
Case ID Unique identifier for this individual case instance Text
Case Label Label for this individual case instance Text
Customer... Customer's personal information including name, contact... Text
Service Location Location where the service is requested, including address...  Text
Service Type Type of Service Requested by the customer Text
Urgency Priority/urgency of the case Decimal
Vehicle... Information about the customer's vehicle including make,... Text
Work Status Work status of the case Text
Created by User that created the case Text
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Field Name Description Type Primary
Created... Date/time case was created DateTime
Description Description for this individual case instance Text
Enrollment... Verification status of the customer's enrollment with... Text
Invoice Amount Amount to be invoiced to the customer for the roadside... Currency
Invoice Date Date and time when the email invoice is generated and sen... DateTime
Payment... Customer's Payment information including payment meth...  Text
Resolved by User that resolved the case Text
Resolved... Date/time case was resolved DateTime
Service Provider Service provider assigned for roadside assistance including...  Text
Service Review Review of services provided by the CSR including details of... ~ Text

SR Live Data

Assistance Request

Assistance Request represents the customer's request for roadside assistance, including the type
of service requested, customer's personal information, service location, vehicle information, and
payment details. It is connected to the Assistance Request Case Type in the GoGoRoad
application.

Service Verification

Service Verification contains the information verified by the manager, confirming the customer's
enrollment with GoGoRoad. It is linked to the Assistance Request Case Type and the Manager's
verification process in the GoGoRoad application.

Service Provider Dispatch

Service Provider Dispatch includes details of the service provider dispatched by the CSR to assist
the customer. It connects to the Assistance Request Case Type and the service provider
management system in the GoGoRoad application.

Service Review

Service Review captures the CSR's review of the services provided, which is used to generate the
customer's email invoice. It is associated with the Assistance Request Case Type and the invoice
generation process in the GoGoRoad application.
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2 Personas

Customer Service Representative

The customer service representative responsible for collecting and verifying customer
information, service requests, and payment details.

Verification Manager

The manager who verifies service requests and ensures the customer is enrolled with GoGoRoad.

Service Provider

The service provider who receives dispatched service requests and provides roadside assistance
to customers.

Assistance Requester

The customer who requests roadside assistance and interacts with the Customer Service
department for service and payment details.

Finance Officer

The finance officer responsible for reviewing and processing the email invoice sent to the
customer after the service is provided.

By utilizing this file, you agree that the file and the contents are confidential and are provided solely for use with Pegasystems
applications and products. Information in this file may have been generated by artificial intelligence and should be validated by
a human prior to use. This file is provided as is. ©2024 Pegasystems Inc.
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